Certificate PY21/00391

The management system of:

Dpto. de Gestion de Informacion Aeronautica (AlM)
de la Direccion de Aeropuertos
Direccién Nacional de Aeronautica Civil (DINAC)

Sede Central - Sub Direccién de Servicios Aeronauticos: Calle Mompox casi Felix Bogado. Barrio
San Blas. Edificio - ACC-U. - Marianc Rogue Alonso y Seccion NOTAM — AlS NOF/AD: Aeropuerto
Internacional Silvio Pettirossi — Lugue, Paraguay.

Oficina Direccion y Calidad en Hangar de LATAM Airlines, Avda. Autopista — Lugue, Paraguay.

has been assessed and certified as meeting the requirements of:

1ISO 9001:2015

For the following activities:

Aeronautical Information Services through different types of
products of integrated documentation: AIP; NOTAM; Pre Flight
Bulletins (PIB), Aeronautical Charts and Procedures for air
navigation.

Servicio de informacion aeronautica a través de diferentes tipos
o productos de documentacién integrada: AIP, NOTAM,
Boletines Previo al Vuelo (PIB), Cartas Aeronauticas y
Procedimientos para los servicios de navegacion aérea.

Further clarifications regarding the scope of this certificate and the applicability of

ISO 9001:2015 requirements may be obtained by consulting the organization.

This certificate is valid from 20 January 2021 until 20 January 2024 and remains valid subject
to satisfactory surveillance audits.

Recertification audit due a minimum of 60 days before the expiration date.

Issue 1. Certified since 20 January 2021.

The audit leading to this certificate commenced on 15 December 2020.
Previous issue certificate validity date was until: Initial Certification.

Authorised by

SGS United Kingdom Ltd

Rossmore Business Park Ellesmere Port Cheshire CH65 3EN UK
t +44 (0)151 3506666 f-+44 (0)151 3506600 www.sgs.com

HC SGS 9001 2015 0818
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This document is issued by the Company subject to its General Conditions of
Certification Services ible al www. 505 G and condmons.hlrn

Attention is drawn to the limitations of liability, indemnification and jurisdi
issues established therein. The authenticity of this document may be verified at
hitp:/www.sgs.comven/certified-clients-and-productsicertified-client-directory.
Any unauthorized alteration, forgery or falsification of the content or appearance
of this document is unlawful and offenders may be prosecuted to the fullest
extent of the law.



